Great Ormond Street m
Hospital for Children

NHS Foundation Trust

Date: 2 September 2019
Our reference: FOIRQ5370
Dear Sir/Madam,

Thank you for your request for information processed under the Freedom of
Information Act 2000. Please see our response to your requests for
information below:

1. Who are the current suppliers of digital dictation software to the Trust?

a. In which departments is the technology installed? Across the Trust

b. Who are the current suppliers of this technology? Our digital
dictation provider is 3M (they took over MModel, who we actually
purchased the solution from)

c. When do these contracts expire? MModel Contracts End 31
December 2021

d. Was this contract awarded via any Frameworks e.g. CCS RM1063?
SBS/15/PC/WCC/8873

e. Who in the trust is responsible for the contract management Andy
Cowe and procurement of these technologies? Our procurement
mechanism is via GSTT procurement services

f. Please supply contact details for the Chief Operating Officer. Andrew
Taylor Andrew.Taylor@GOSH.nhs.uk *

2. Does the Trust utilise any EPMA (Electronic Prescribing) software?

a. In which departments is the technology installed? Site-wide

b. Who are the current suppliers of this technology? Epic

c. When do these contracts expire? 25 May 2027

d. Was this contract awarded via any Frameworks e.g. CCS RM1063?
Unknown Ref GOS.medman.support.09.04 No

e. Who in the trust is responsible for the contract management and
procurement of these technologies? Helen Vigne, Head of EPR
Programme *

f. Please supply contact details for the Chief Pharmacist. Stephen
Tomlin Stephen.Tomlin@gosh.nhs.uk Tel: 02074059200 Ext 8636

3. Does the Trust utilise voice recognition software? MModel

a. In which departments is the technology installed? Across the Trust
b. Who are the current suppliers of this technology? MModel
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c. When do these contracts expire? MModel Contracts End 31
December 2021

d. Was this contract awarded via any Frameworks e.g. CCS RM1063?
SBS/15/PC/WCC/8873

e. Who in the trust is responsible for the contract management and
procurement of these technologies? Adrian Peak

4. Does the Trust utilise electronic whiteboard functionality on wards? No

a. Inwhich departments is the technology installed? DRIVE have 3
which Samsung donate when we opened

b. Who are the current suppliers of this technology? Samsung

c. When do these contracts expire? We do not have a contract as
they were donated.

d. Was this contract awarded via any Frameworks e.g. CCS RM1063?
As above

e. Who in the trust is responsible for the contract management and

procurement of these technologies? Sarah Trewella *

5. Can you please provide the contact details including email address/format
of the trust's IT Director? Sarah Trewella, Chief Information Officer,
Sarah.Trewella@gosh.nhs.uk * Great Ormond Street Hospital for
Children NHS Foundation Trust

a. If the IT Director is not responsible for digital transformation, please
supply contact details, including email address/format of the person(s)
who are. Richard Collins Director of Transformation
Richard.Collins@gosh.nhs.uk *

6. Could you please supply a current organisational chart for medical records,
operations management and digital transformation programmes? Not
available at present; but is currently under review post EPR Go Live

Please note: * the named persons have refused consent for their above
personal data to be used for direct marketing purposes.

The Privacy and Electronic Marketing Regulations state that an individual
must consent to processing of their personal data for marketing
purposes. Re-use of their data for this purpose without explicit consent
would therefore be a breach of their rights under the Data Protection Act
2018.

The Trust takes breaches reported by our staff seriously and we will

make relevant complaints, including referrals to the Information
Commissioner, if necessary.
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Please note:
The information provided under the Freedom of Information Act 2000 is the
information held on the date your request was received by the Trust.

We trust the information provided is sufficient and helped to answer any
issues, concerns or questions. Should you have any further queries in relation
to this request, please do not hesitate to contact the FOI Team and quote the
above reference number on any related correspondence.

Re-use of information

The information provided is Trust copyright. You may re-use this Great
Ormond Street Hospital for Children NHS Foundation Trust copyright
information in accordance with the Open Government Licence:
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/2/
(Please note that re-use of personal data is not allowed under this license.)

For information which is not Great Ormond Street Hospital for Children NHS
Foundation Trust copyright, e.g. external websites, please contact the named
party directly.

Yours sincerely

Freedom of Information team
Great Ormond Street Hospital for Children NHS Foundation Trust
Email: foiteam@gosh.nhs.uk

[Enclosed — Your rights — see next page]
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Your Rights
If you are dissatisfied with the response you have received to your request for

information, please contact the FOI team and quote your reference number on
all correspondence relating to your request.

You can also write to the Head of Quality & Safety at the following address:

Quality & Safety team

Great Ormond Street Hospital
LONDON

WC1N 3JH

If you are still not satisfied with your response, you also have the right to
appeal to the Information Commissioner.

You can contact the Information Commissioner’s Office at the following
address:

Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF
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