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Contact details
Tel: 020 7405 9200 ext 6723 or 6347 or ring direct on 020 7813 8207

Email: PICU-NICU-FLN@gosh.nhs.uk

Administrative assistant: emma.harris@gosh.nhs.uk 

Who we are:
The Family Liaison Nurses are all experienced neonatal or paediatric  

intensive care nurses. Esther, Petra and Katie previously worked  

on the units as Sisters. A senior nurse from NICU/PICU joins the team  

for a one-year rotation before returning to their former role. 

What we do:
We aim to meet and orientate all families of children admitted  

to NICU and PICU to provide comprehensive advice and support. 

We work closely with the psychosocial team of psychologist,  

social workers, chaplains, play specialist, community midwives  

and any others involved with children and families. 

We provide a point of contact for families either before a  

planned admission or during an inpatient stay.

How to find us
We work on NICU/PICU Monday to Friday from 8am to 5pm

We will introduce ourselves to you but if you need us in  

the meantime, please ask your bedside nurse to contact us.
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