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Date: 10 August 2020 
 

Our reference: FOIRQ5888 
 
 

Dear Sir/Madam,  
 

Thank you for your request for information processed under the Freedom of 
Information Act 2000. Please see our response to your following request for 
information from Great Ormond Street Hospital NHS Foundation Trust.: 

 
 

Your Request and Our Response( in bold) 
 

1.     Do you prepare all catering for patients and visitors in-house or outsourced or buy in 
precooked meals per site, please state sites details for the all requested information 
below. In house food preparation 

2.     If catering is outsourced please provider contractors details – In house 

3.     Please explain in detail process involved in disposal of food waste and cost associated 
with this for the following scenario i.e. 

3.1  if food waste macerated please provide detailed breakdown of cost analysis 
including running costs of macerated machines, annual service contract; electricity 
and water tariff charges. Do you have ppm for the unblocking of foul drainage 
contract and how many times foul drainage were blocked over last 3 years due to 
food waste stemming from main trust kitchen. NA 

3.2  if food waste is treated off-site by contractor please state what happens to food 
waste and please provide detailed breakdown of all charges associated with this 
service including cost of bags, porter cost to transfer the food waste to a secured 
area ,waste porter service is provided by the contractor as part of waste 
collection service – individual costs not identified    

frequency of collection of food waste – 3 x per week,  

carbon emissions not known and length of contract 12 Months 

Food waste is collected in food recycling bins and treated off-site - £11 per bin 

3.3  Has your organisation ever been cautioned by public body/EA for causing pollution 
from food waste. N/A 

3.4 State process involved in recording food waste data as part of annual ERIC  
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disclosure and please state on average how much food is wasted per kg/day. Total 
volume of food waste recycled. Average 0.15 kg food waste recycled per day. 
Food waste at ward level is not calculated daily 

3.5  Does your organisation track the food ordered for each patient as patients are 
transferred to another ward during their stay in the Hospital for the treatment or 
recovery. N/A 

4.     Please provide name and email details of Trust Chief Executive, Board Directors 
responsible for the estates and finance. 

Matthew Shaw, Chief Executive,Matthew.Shaw@gosh.nhs.uk 

Zoe Asensio-Sanchez, Director of Redevelopment , Zoe.Asensio-
Sanchez@gosh.nhs.uk  

Helen Jameson, Chief Finance Officer, Helen.Jameson@gosh.nhs.uk 

**Please note: The named persons  have refused consent for their above 
personal data to be used for direct marketing purposes. The Privacy and 
Electronic Marketing Regulations state that an individual must consent to 
processing of their personal data for marketing purposes. Re-use of their data for 
this purpose without explicit consent would therefore be a breach of their rights 
under the Data Protection Act 1998.  

The Trust takes breaches reported by our staff seriously and we will make 
relevant complaints, including referrals to the Information Commissioner.   
 

5.     Does your organisation has Sustainability management Plan and Carbon neutral 
plan by 2030/2050, please forward both documents. 

Please see the attached PDF document ‘ SDMP 2020 short’  
We’ll be beginning work on our Carbon Reduction Plan 2020-2030 this year.  

 
Please note 
The information we have provided under the Freedom of Information Act 2000 is the 
information held on the date your request was received by the Trust.  

 
We hope the information provided is sufficient and helpful in answering your 
questions, issues or concerns. Should you have any further queries in relation to this 
request, please do not hesitate to contact the FOI Team and quote the above 
reference number on any related correspondence. 
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Re-use of information 
The information provided is Trust copyright. You may re-use this Great Ormond 
Street Hospital for Children NHS Foundation Trust copyright information in 
accordance with the Open Government Licence:  

 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/2/  

 
(Please note that re-use of personal data is not allowed under this license.) 

 
For information which is not Great Ormond Street Hospital for Children NHS 
Foundation Trust copyright, e.g. external websites, please contact the named party 
directly. 
 
Yours sincerely 

 
 

Freedom of Information team 
Great Ormond Street Hospital for Children NHS Foundation Trust 
Email: foiteam@gosh.nhs.uk 

 
[Enclosed – Your rights – see next page] 
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Your Rights 
Should you have any questions relating to the response you have received to 
your request for information, please do not hesitate to contact the FOI Team. 
Alternatively, you are entitled to make a request for an internal review within two 
months from the date of receiving our final response to your original request.  
You can also write to the Head of Quality & Safety at the following address: 
 
Quality & Safety team 
Great Ormond Street Hospital  
LONDON  
WC1N 3JH 
 
If, however, you remain dissatisfied with the outcome of the internal review then 
you have the right to appeal to the Information Commissioner as the final stage 
of the FOI process. You can contact the Information Commissioner’s Office at 
the following address: 
 
Information Commissioner's Office 
Wycliffe House   
Water Lane   
Wilmslow   
Cheshire   
SK9 5AF 
 
Telephone: 0303 123 1113 
Fax: 01625 524510 

 
 

 


