
 

 
Great Ormond Street In partnership with the  Tel: 020 7405 9200 

London, WC1N 3JH UCL GOSH Institute of Child Health gosh.nhs.uk 

 

Date: 18 February 2020 
 
Our reference: FOIRQ5658 
 
Dear Sir/Madam,  
 
Thank you for your request for information processed under the Freedom of 
Information Act 2000. Please see our response to your following request for 
information: 
 
Your Request and Our Response (in bold) 
Great Ormond Street Hospital for Children NHS Foundation Trust (the 
‘Trust’) has responded to your request for information in the following 
tables:  

 

Staff Type 
Rostering 

supplier name 

Annual fee 
for 

rostering 
solution 

What 
percentage 
of staff are 
rostered on 
the system 

Size of 
your 

dedicated 
HealthRos
ter team 

(no of 
heads) 

 

 

 

Admin & 
Clerical 
 
 

Allocate 
Software 

 
 

£135,136 
 Fee is for 

all staff 
types 

86% 
 
 
  

 5.5 staff 
cover all 
staff types 

 
 

Nursing & 
Midwifery 

Allocate 
Software 

N/A 100%   N/A 
 

Allied Health 
Professionals/
Healthcare 
Scientists 

Allocate 
Software 

N/A 
 AHP: 78% 
HCS: 77% 

 N/A 
 

Medical & 
Dental 

Allocate 
Software 

N/A 26%   N/A 
 

  

Staff Type 

Rostering Solution Functionality 
 

Can 
include 
flexible 
working 
patterns 

Allows data 
extraction 

at 
shift/duty 

level 

Includes 
rate 

control 
and 

authoris

Mobile 
app 

 
 
 

Financial 
manage

ment 
(shift/sta
ff costs) 
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ation 
levels 

 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

Admin & 
Clerical 

Y Y Y N/A N/A 
 

Nursing & 
Midwifery 

Y Y Y N/A N/A 
 

Allied Health 
Professionals/
Healthcare 
Scientists 

Y Y Y N/A N/A 
 

Medical & 
Dental 

Y Y Y N/A N/A 
 

 
 Please note: 

The information we have provided under the Freedom of Information Act 2000 
is the information held on the date your request was received by the Trust.  
 
We hope the information provided is sufficient and helpful in answering your 
questions or any issues or concerns. Should you have any further queries in 
relation to this request, please do not hesitate to contact the FOI Team and 
quote the above reference number on any related correspondence. 
 
Re-use of information 
The information provided is Trust copyright. You may re-use this Great Ormond 
Street Hospital for Children NHS Foundation Trust copyright information in 
accordance with the Open Government Licence:  
 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/2/ 
(Please note that re-use of personal data is not allowed under this license.) 
 
For information which is not Great Ormond Street Hospital for Children NHS 
Foundation Trust copyright, e.g. external websites, please contact the named 
party directly. 
 
 
 
 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/2/
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Yours sincerely 
 
 
 
 
Freedom of Information team 
Great Ormond Street Hospital for Children NHS Foundation Trust 
Email: foiteam@gosh.nhs.uk 
 
[Enclosed – Your rights – see next page] 
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Your Rights 
Should you have any questions relating to the response you have received to 
your request for information, please do not hesitate to contact the FOI Team. 
Alternatively, you are entitled to make a request for an internal review within two 
months from the date of receiving our final response to your original request.  
You can also write to the Head of Quality & Safety at the following address: 
 
Quality & Safety team 
Great Ormond Street Hospital  
LONDON  
WC1N 3JH 
 
If, however, you remain dissatisfied with the outcome of the internal review then 
you have the right to appeal to the Information Commissioner as the final stage 
of the FOI process. You can contact the Information Commissioner’s Office at 
the following address: 
 
Information Commissioner's Office 
Wycliffe House   
Water Lane   
Wilmslow   
Cheshire   
SK9 5AF 
 
Telephone: 0303 123 1113 
Fax: 01625 524510 
 
 
 


