
Service	  evaluation	  feedback	  from	  parents	  of	  children	  seen	  by	  the	  Neuropsychology	  Team	  
at	  GOSH	  	  

Graphs	  based	  on	  158	  respondents	  
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1.	  Helped	  me	  understand	  my	  child's	  difficulCes	  
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2.	  Helped	  me	  understand	  my	  child's	  strengths	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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3.	  Suggested	  ways	  to	  deal	  with	  problems	  
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4.	  Helped	  improve	  my	  child's	  educaConal	  
support.	  	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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5.	  Made	  me	  feel	  less	  worried	  about	  my	  child.	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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6.	  IdenCfied	  other	  services	  to	  help	  	  
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7.	  Helped	  improve	  my	  child's	  life	  	  
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8.	  Provided	  a	  caring	  atmosphere	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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9.	  Provided	  adequate	  informaCon	  
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11.	  Listened	  to	  what	  I	  had	  to	  say	  about	  my	  child	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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13.	  Told	  me	  about	  opCons	  for	  treatment	  
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14.	  Advised	  on	  how	  get	  more	  informaCon	  

strongly	  disagree	   disagree	   not	  sure	   agree	   strongly	  agree	  
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15.	  Helped	  me	  deal	  with	  my	  child's	  problems	  	  
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16.	  Delivered	  a	  saCsfactory	  service	  
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17.	  The	  quality	  of	  the	  service	  you	  received	  
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18.	  The	  waiCng	  Cme	  for	  an	  appointment	  
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19.	  The	  helpfulness	  of	  the	  feedback	  session	  
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