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Families come to the Inherited 
Cardiovascular Diseases clinics for 
different reasons. Some children and 
young people may have symptoms 
that the doctors are trying to better 
understand, some may have already 
been given a diagnosis of a heart 
condition, and others may be having 
screening tests because of a possible 
heart condition in the family. All of 
these situations can present different 
challenges. The Psychology service is 
here to help children, young people and 
their families in times of difficulty. We 
listen to your concerns and try to find a 
helpful way forward. 
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What will happen when 
I meet the psychologist? 
We try to learn from you about how 
coming to hospital impacts on your life 
and how you would like to manage 
any problems that concern you. We 
aim to build on your strengths and 
help you to draw on the resources and 
skills you already have. Most people 
say that as the appointment goes on 
they gradually feel more comfortable 
with talking. At the end of the 
appointment you and the psychologist 
will make a plan together, which might 
involve agreeing to meet again or to 
talk over the telephone. If you live 
far away, we can look at options for 
support closer to home, if you would 
like us to do this.

Confidentiality
We work closely with your doctor and 
specialist nurse and always let them 
know that we’ve seen you. We often 
think as a team as well about the best 
way of supporting you. You can let 
us know if there are issues you would 
prefer not to be shared with the wider 
team. However, if we are worried 
about a child or adult’s health and 
safety, we are legally bound to inform 
the relevant agencies. We would 
discuss that with you at the time if 
relevant.

Alex’s Story
Alex came to hospital to have some tests on 
his heart and to meet the doctor. He had been 
having some trouble with pains in his chest. 
The doctors were not sure what was causing 
his symptoms and asked Alex to come back for 
some more tests. Alex became quite worried 
about what might be happening to his heart. 
He started to find it difficult to sleep at night 
and lost confidence in school. Alex didn’t 
know what to say to his friends and stopped 
seeing them as often. The chest pains seemed 
to happen more often and Alex’s parents were 
concerned about how much to let him do 
things on his own. 

Alex and his family met with a psychologist at 
the hospital who talked with them about their 
concerns. They talked about the ways that 
Alex’s health problems had been making his 
worries bigger. They also wondered whether 
the worry could be making some of his 
symptoms worse. Alex learned about the ways 
anxiety can affect people’s bodies and thought 
up some ideas to try out for keeping worry in 
check. The psychologist worked closely with 
the doctor and specialist nurse to understand 
Alex’s situation. With some information and 
reassurance from the doctor and specialist 
nurse, Alex was able to gradually get back to 
his favourite activities and to spend more time 
with his friends. As confidence grew over time, 
he felt more able to speak up in school and it 
became easier to sleep at night.

Everybody is different, and your worries might not be the same as Alex’s. A 
psychologist would be happy to talk with you about anything you’ve felt stuck with.
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The Clinical Psychologists currently working with the 
Inherited Cardiovascular Diseases Service are:


