Redevelopment Directorate
3D Interactive Signage and Patient Wayfinding Project

Electronic Wayfinding System

Welcome 7

Screen shots from the Wayfinding System

The Interactive Wayfinding system is an electronic wayfinding system that will show you a ‘photo-
real’ 3D walkthrough of your selected journey through Great Ormond Street Hospital (GOSH). After
choosing where you need to go, you will be shown your route, as you will see it, through the
hospital, right to the entrance of the ward or department.

During the journey, Peter Pan will appear at key junctions and pieces of artwork pointing out visual
features to help you remember your way.

The wayfinder will be accessible from kiosks in hospital entrances and also online to allow you to
check your journey before coming to GOSH.

We would you like to take part in testing the online wayfinder, reviewing usability and looking at
features such as quality of graphics and download times. To load the system:

1. Click on the link to access the wayfinder http://www.gosh.nhs.uk/wayfinding/web.html . The

first time you use this link you will be prompted to install a browser plugin. Please accept
this plugin.
(It may take a few minutes to download, depending on your broadband connection)

2. The wayfinder will then load onto your computer and is ready to be used. This may take a
few minutes to download, depending on your broadband connection.

3. Try the wayfinder, selecting different start points and routes to test the system.

Following this, please complete a short survey, as your comments and feedback will provide
assistance in setting up the final version, which will go live on the hospital website later this year.

https://www.surveymonkey.com/s/8ZPWQBK

If you have any queries about this project, please contact the Redevelopment Team at
Redevelopment.feedback@gosh.nhs.uk
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